
 Summary information about ordering HATE: Why We Should Resist It with Free 

Speech, Not Censorship 

 From Oxford University Press (OUP) (info last updated 8/11/20) 

 

Summary of essential information 

◼ Please email your order to csfilemaintenance@oup.com (OUP’s Customer Service).  

◼ Your email’s subject line should indicate “Author Event” and its date; this will 

trigger priority processing.   

◼ The ISBN for the 2020 paperback edition (with a new Epilogue focusing on social 

media) is:  9780190089009  

◼ For orders of 10 or more books, there is a 50% Author Event discount, and any 

unsold books may be returned (if they are in their original condition).  

◼ Please send your order as soon as possible, optimally several weeks in advance of the 

event, to avoid a potential surcharge for expedited shipping. 

…………………………….. 

More detailed information (addressing questions from people who have placed orders 

in the past) 

◼ OUP’s list price for the paperback is $16.95, so the discounted price is $8.48.  

◼ Shipping and handling (“S&H”) costs are extra; they will vary depending on the 

shipping speed and the weight of the package.  By way of example, a non-expedited 

order of 20 books sent to NYC cost  $14 for S&H.  

◼ For shipments to many states, sales tax must also be charged, at that state’s sales tax 

rate.  If the customer is exempt from sales tax, it must supply a state tax exemption 

certificate at the time it places the order (not afterwards).     

◼ OUP recommends placing your order 4 weeks in advance of when you want the 

books to arrive at any U.S. destination (and 8 weeks in advance for any destination 

outside the U.S.).  Orders placed less far in advance can still be delivered on time, but 

they might involve a surcharge for expedited shipping. 

◼ You may sell the book for any price you choose.  If you prefer to sell books only for 

cash, you may select a price that facilitates cash purchases.  (For example, taking into 

account S&H and tax costs, books could be sold for $10.) 

◼ If you wish to enlist a local bookstore to sell books at your event, please be advised 

that significant staffing and financial resources go into facilitating bookstores’ off-

site book sales. Therefore, many bookstores have set a minimum number of books 

they require to be sold at an event before they will provide staffing. If you are 

interested in exploring whether your local bookstore or campus bookshop could 

handle book sales for your event, we recommend that you reach out 6-8 weeks in 

advance to discuss this.   

◼ OUP Customer Service Information 

800-445-9714 (US callers) 

919-677-0977 (International callers)  

csfilemaintenance@oup.com  

Hours: Monday – Friday, 8a-6p (Eastern Time U.S.) 

For any assistance, please also feel free to reach out to Jenny Rossberg in OUP’s 

Publicity Department:  Jenny.Rossberg@oup.com 
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